Your final bill
made easy.




Welcome to your Final Bill

Final bills can vary - depending on your account status. You may have an
outstanding balance to pay, have credit due on your account or your account
may be balanced.

This guide will help you understand your bill.

My Bill Summary

A

Your Name and Address is Shown
Here

This is your account number

This Page Shows a Summary of
Your Bill

This is the Outstanding Amount
left on your Bill

If your final bill shows a credit, you'll
need to contact us to get the refund
to your account.

If your final bill shows as €0.00, this
means you are fully paid up and no
further action is required.

Find out more on virginmedia.ie/
customer-support/billing

This is the Date your Payment
is Due

You can pay your bill by

Direct Debit or online through
your My Virgin Media account.
For more information see
virginmedia.ie/billing

Did you know

. . www.virginmedia.ie
Bill Details for July 2023 Freephone 1908
Virgin Media Ireland Limited

Macken House, 39/40 Mayor Street Upper,
Dublin 1, D01 COW8

Registered in Ireland
Company Registration No. 435668

VAT Number: IE9661858K
P BIC AIBKIE2D
IBAN IE62 AIBK 9312 6802 0213 87
‘JOE SMITH Account Number 1234567
Bill Issue Datet 7 Jul 2023
45 WILLOW DRIVE Page Tof3
CLOONACUR
LETTERKENNY Summqry of Charges
DONEGAL Before this il Amount
Balance from last bill 0.00
D12 3456
This months charges
Your Virgin Media service charges €102.00
(see page 3)
This period’s total €102.00

Total amount due

©>€102.00

G—) Please pay by 21 Jul 2023
Recent payments may not have been deducted from the

balance on this bil. If not, they will appear on your next bill.

G—) This is your final bill please pay within 14 days

This is your final Bill

When you cancel your contract, this is the bill you
will receive. This bill will cover all costs up to the day
you leave.

You can log in to virginmedia.ie/myvirginmedia to view your bills and manage your
account. All you need is this account number to register.

Bill Details

G Detailed Breakdown
This page shows a detailed
breakdown of the services you
have with us.

H Television
This is where you Virgin TV
services and any premiums will
appear.

These charges are from previous
bill date to termination date.

| Broadband
Your Virgin Media Broadband
products will be listed here.

These charges are from previous
bill date to termination date.

J Total Virgin Media Service
Charges
This shows the total amount left
on your bill. If you have a credit or
a €0.00 balance, refer to point D.

Termination of account

?

Bill Details for July 2023

Account number 1234567 | Bill number 123456789 | Page 3 of 3 .

YOUR VIRGIN MEDIA SERVICE CHARGES

Description Dates Amount
Loaded TV 24 May - 18 June 23 15.00
Loaded TV MRV 24 May -18 June 23 27.00
Total for Television Service Charges 42.00
BROADBAND

Description | Dates Amount
500Mb Broadband 24 May - 18 June 23 60.00
Total for Broadband Service Charges 60.00

Your total Virgin Media service charges €102.00

Your account will close in 30 days. As the termination is being loaded before your the
date of a bill being issued, please keep in mind that you will not receive your normal
monthly bill. Instead you will receive a final bill after your service is disconnected. This
will be be sent to the you on the closest billing date. You will pay from end date of
previous bill until your service is disconnected.



